
 University of Massachusetts Police Department Page: 1    
 Incident Report 03/05/2024

            Incident #: 04-41-OF
                Call #:   04-1851

 Date/Time Reported:  02/10/2004 1846
   Report Date/Time:  02/10/2004 2046
             Status:  No Crime Involved

  Reporting Officer:  Police Officer Eric Johnson
  Assisting Officer:  Police Officer Brian Kellogg
  Approving Officer:  Lieutenant Robert Thrasher

          Signature:  ______________________________

          Signature:  ______________________________

 #  INVOLVED                                         SEX RACE       AGE  SSN        PHONE           

 1 MURRAY, MAURA   F W        
 
 

 BODY: NOT AVAIL. COMPLEXION: NOT AVAIL.
 DOB:  PLACE OF BIRTH: NOT AVAIL.
 LICENSE NUMBER: NOT AVAIL. ETHNICITY: NOT HISPANIC
_______________________________________[FAMILY/EMPLOYMENT INFORMATION]_________________________________________

 MARITAL STATUS: SINGLE
 FATHER'S NAME:    

 EMPLOYER/SCHOOL: 415  KENNEDY ·     
  620 MASSACHUSETTS AVE
  UMASS/AMHERST MA 01003       

 OCCUPATION: STUDENT         

 #   EVENTS(S)                                                                                      

 LOCATION TYPE:  Other/Unknown               Zone: District 2
 KENNEDY DORM                                   
 620 MASSACHUSETTS AVE Apt. #415
 UMASS/AMHERST MA 01003

 1 MISSING PERSON                                                               
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 #  PERSON(S)                        PERSON TYPE     SEX RACE       AGE  SSN        PHONE             

 9                   OTHER          
 
 
 

 10                 OTHER          
 
 
 

 EMPLOYER:         

 11            OTHER          
 
 
 

 EMPLOYER:   ·    

 12               OTHER         
 
 
 

 EMPLOYER:   ·    

 13                OTHER          
 
    
 

 EMPLOYER:   ·      

 14                  OTHER          
 
 
 

 EMPLOYER:   ·    

 15                 OTHER          
 
 
 

 EMPLOYER:   ·    

 16                 OTHER          
 
 
 

 EMPLOYER:              
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 #  PERSON(S)                        PERSON TYPE     SEX RACE       AGE  SSN        PHONE             

 17              OTHER          
 
 
 

 EMPLOYER:   ·    

 18               OTHER          
 
    
 

 EMPLOYER:   ·    

 19               PARENT         
 
 
 

 EMPLOYER:     ·    

 20                      OTHER          
 
 
 

 21                    OTHER          
 
 
 

 EMPLOYER:   ·    

 22                 OTHER          
 
 
 

 23                     OTHER          
 
 
 

 EMPLOYER:   ·    

 24                  OTHER          
 
 
 

 EMPLOYER:   ·    
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 #  PERSON(S)                        PERSON TYPE     SEX RACE       AGE  SSN        PHONE             

 25                  OTHER          
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  NARRATIVE FOR POLICE OFFICER BRIAN KELLOGG   
                   Ref:   04-41-OF
   

                 Entered: 02/10/2004 @ 2242       Entry ID: 130      
                Modified: 02/12/2004 @ 2046    Modified ID: 130      

 On 02/10/2004 during the 3p-11p shift I took phone call from a 
stated that he was the brother-in-law to a  student by the name of MURRAY, Maura out of 415 Kennedy   
Dorm.  stated that the Haverhill NH Police Dept. had found MURRAY's car  on the previous
night (2/9/04). When the car was found she was not inside.  was asking if the Umass Police
Dept. could go to her room in Kennedy and perform a well being check, as they had not been able to reach her
all day.
 I asked  if he knew of any reason that MURRAY would be in Haverhill NH. He stated
that there was no reason that he knew of. I asked if he had any reason to believe that MURRAY would hurt
herself or be in danger,  stated that there was not.
 When I got off the phone with MURRAY I called Haverhill NH PD and spoke with Sgt. SMITH. I asked
Sgt. SMITH what had happened. SMITH stated that on the previous night he responded to a motor vehicle
accident. The vehicle belonged to MURRAY's father  The vehicle had collided with a  tree, the doors
were all locked, and no one was around. SMITH stated that there was wine all over the dash and ceiling. There
were bottles of beer and a box of wine inside the car. SMITH stated that no one was found in or near the
vehicle.   
 With the information I obtained I informed Sgt. Mieczkowski of the situation and Officer Johnson was
sent to Kennedy Dorm to perform a well being check. At this point Officer Johnson took over this case.

02/12/2004 2010    

 On this date at approximately 17:30 hrs I went to MURRAY's room (415 Kennedy) in an attempt to
gather more information about MURRAY's whereabouts. MURRAY's computer was signed on to its
America-on-line Instant Messenger account (AIM). I removed the away message that had been posted earlier
by the Umass Police Detective Bureau. I was immediately messaged by several of MURRAY's friends from
her home town wondering if she was ok. I informed everyone that i was not MURRAY and that I was a police
officer for the Umass Police Dept.   
 While receiving these messages I began to speak with one person who identified herself as MURRAY's

 I asked  if she had spoke to any law enforcement yet. She stated that she had not, I
asked her if it would be possible for her to call me. She stated that she could, and I then gave her my cell phone
number and she called me.
 Through my questioning  stated that Maura had attended West Point, and while at West Point she
was . I asked if Maura would ever consider suicide or harming herself in anyway. 
stated that she had "seen her sister at her worst  and that if she reached a   low   like
that, she would. I asked if she had any reason to believe that Maura would be "at that point".  then  stated
that she had last seen Maura at Christmas and that it was obvious to her that Maura was dealing with her

 She stated that she knew from looking at Maura that she had been  again (corners of her
mouth were red and dry). She also stated that if Maura was going to commit suicide, that going to the
mountains in NH would be a possible place she would try. She stated there family had hiked in the White
Mountains of NH since they were kids, and that Maura loved it there.
 I then informed  that the Umass Detectives had located several conversations that were saved on the
computer between Maura and a couple of her friends via instant messenging. Only one of the screen names
used in the conversations had been identified by Umass Detectives (as Maura's boyfriend). Most of the
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to determine if the emails we discovered were current information, and to attempt to discover any other
information in her computer that might assist locating her.  Later that night I called Ofc. Kellogg at our station
and he informed me the emails on Maura's computer were not current, dating back to November 2002 thru
May 2003.  He also learned from Maura's sister  that Maura struggled with  which caused
severe depression for Maura in the past.  At 20:30 I called Haverhill police and left a message for Chief
Williams about this information.

02/12/04  08:00  Called Chief Williams to verify he had received the message about the out dated emails we
had previously considered a motive for Maura's leaving. He was grateful for the information and was
re-interviewing  (boyfriend) and  (father) later this morning.  He stated a 20 mile grid
search of the area around where Maura had the car accident did not reveal any information.

09:00  At the direction of Lt. Thrasher, I left a message for Sgt. Robin Whitney CPAC aprising them of the
missing person situation.   

09:30  Det. Oravec and I went to 415 Kennedy dorm to take Maura's computer for a forensic exam to be
performed by Det. Oravec back at the station. Spoke with several dorm 4th floor residents asking if anyone
knew Maura Murray. They had similar responses in that they knew her by sight and to say hello passing in the
hall but Maura stayed in her room most of the time and did not associate with the others on the floor.

02/14/04 10:30 Hadley police station: Received accident report written by Ofc. Ruddock after 02/08/04 03:33
accident.  The vehicle was towed by College Street Motors to the Hadley Quality Inn and Maura was
transported to the same location by Ofc. Ruddock.

12:00    Hadley Quality Inn: Received check in receipts for Fred Murray. Dates: 2/7/04 2 nights 2 adults,
11/21/03 1 night 2 adults, 11/7/03 1 night 2 adults, 2/21/03 2 nights 2 adults.  The manager stated the same
young woman (daughter Maura) stayed with him each time he stayed.  She also stated this was not unusual for
the hotel to have parent(s) and college aged children staying together.     

   13:00  College Street Motors: Requested  tow log for tow from Hadley accident scene to Hadley Quality Inn.
Faxed to our station on later date and is included with case file.   

13:20  North Amherst Motors: Photo'd  car Maura crashed in Hadley. Photos incorporated into
this report. They had not begun repairs yet because there was a question about whether the insurance would
cover the cost because Maura was not on the policy.  Insurance company later determined they would cover
cost because of the circumstances. Received tow log receipt which is included with case file.   

02/18/04     09:00   I spoke with Det. Todd Landry of NH State Police.  I informed him that we are conducting
interviews and attempting to gather information about the time leading up to Maura's departure from this area
and will provide him with details as they become available. Through out the day we contacted students who
knew of Maura but no one had any idea that Maura was preparing to leave or where she was going.   

11:00  Hamden Art Gallery: Met , Maura's supervisor for her part time job as receptionist.   
Maura's mother  had asked us to speak with " from the Hamden Gallery as someone close
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to Maura.   stated he had the highest regard for Maura and their relationship was strictly
professional. He came in to the station and completed a written statement. He could not provide any
information to assist with locating Maura.  I spoke with two other Gallery student employees who both stated
they had no information   about Maura.

02/19/04  09:45  Tpr. Landry called our office and stated the FBI had offered assistance and inquired if we
needed them here.  I advised him that we can conduct follow up interviews here but he may suggest they go to
Hanson, MA where Maura went to high school to see if anyone there was in touch with her.

02/19/04    15:30    and  arrived at UMPD.  They had just come from
NH where they have been posting "missing person" posters and assisting the police for the past week.  Det.
Oravec and I interviewed them.   stated he had spoken with Maura Sunday morning after her
Hadley accident.  She was very upset and he tried to comfort her.  He hadn't heard from her again although he
had left her messages .  The Haverhill PD had allowed him to go through her car.  There was a rag stuffed in
the tailpipe which is unexplained. There were two bottles of asprin and two boxes of over the counter sleeping
aids - all unopened.  We brought  to Maura's room after I placed a call to  (father) for his
consent.   went through all of the packed items in the room and could not discover anything that indicated
why Maura departed this area.      

02/20/04  10:00    Det. Landry NHSP called to ask if we could try to find out if Maura was recently using
another credit card because he had heard about some past incident involving fraudulent use.  We had
previously checked our records after hearing the same from a nursing student but there was no record found.    
UMass Student Security Supervisor Jeff Skinner informed me that Student Security Receptionist 
had spoken about an incident Maura was involved with last semester.   came in a wrote a statement
about her interactions with Maura and after I informed her we don't have a record of Maura's improper use of a
credit card incident she recalled that the Amherst police handled the complaint. APD provided us with the
report which is included with this case file. It indicated Maura had used a credit card number belonging to
another dorm resident to purchase food, but she did not actually have the card. She agreed to pay for the cost of
the charges and was not charged criminally. Recent charges made by Maura to Dominos Pizza were confirmed
to have been to her Fleet account and not fraudulent.

10:30  Witness statement:  Matt Clarke-3rd floor RA Kennedy dorm. Track team member.  Last saw Maura
2/6/04 02:00.  She was upset about her bag stolen.
11:45  Witness statement : - Track team member. Stated Maura became quite a different person
when she drank alcoholic beverages.   
13:30  Det.'s Kidwell, Oravec, and I met the track teams with coaches at Curry Hicks cage.  We had arranged
to meet  there because she had not responded to our many attempts to contact her.  The track
team was leaving for a meet from there at 14:30. Det. Kidwell and I interviewed  in a close office.  She
was visibly upset before the interview started and became more emotional as we progressed. She stated she had
no idea Maura was preparing to leave or what was bothering her. She denied that Maura drank alcohol much
"any more than any college student" or had any behavioral changes when she drank.  I asked to detail the
events of the Friday night before Maura drove to NH.  She stated Maura's dad  Maura, and herself went to
Liquors 44 at about 21:00 where  bought a box of wine and Maura bought something too but  didn't
know what.  went into the liquor store with them. From there they went to the Amherst Brewing
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Caritas in Norwood MA and Providence Hospital in Holyoke MA.  I contacted both hospitals and they faxed
me copies of ID cards Maura would have had and I faxed them to Det. Hubbard. (Documents retained in case
file.)

06/23/09    Received a call and fax from Det Hubbard NHSP asking us to enter dental record information into
NCIC since we took the original missing peson report. Ofc. Trim entered the record.

On Friday April 15, 2011 I received a teletype from NJ about an Unidentified/Missing Compare Results and
forwarded it to Trp. Kokoski of NHSP    
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out the hard drive.  I attached the hard drive to the forensic imaging computer and started the imaging process.   
I used the encase forensic boot disk volume 4.17b and enabled compression and a hash value.  The image took
approximately 21 hours to complete.    
 Upon completion, I started a case and verified the image.  The image was verified with the original hash
value.  I began the exam and discovered the following items:
1.  Mapquest search to the city of Burlington, VT.
2.  Mapquest searches to Lennox, MA (Eastover Resort)
3.  Several AIM (AOL Instant Message) to several different people.
4.  I preformed several keyword searches for the following words:
   
   Suicide
   Pregnancy
   Vermont
   White Mountains
   Tuckerman's Ravine
Please see encase report for results of the above listed searches.

 All of the above findings were reported to New Hampshire State Police as they were found.
 The appropriate Police Departments were also contacted and advised of the situation.
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02/18/2004 1055   after  a search of MURRAY's computer Det. Oravec found a search done on her computer of
hotels in the Burlington, Vermont area.

1. Courtyard Burlington/Williston (802)879-0100  1140  I spoke to the manager nothing found.

2. Sheraton Burlington Hotel and Conf Ctr (802)865-6600 1142 I spoke to Reno they had a  with a
     reservation for 2/12,  on 2/8 and  from 2/6.

3. Holiday Inn South Burlington (802)863-6363 1144 I spoke to  nothing found

4. Holiday Inn Ex Sts S Burlington same as above.

5. Best western Windjammer Inn and Conf (802)651-0636 1222 I spoke to  they had a reservation for
     a  for 3/6.

6. Econo Lodge & Suites (802)985-3377 1152 I spoke to  nothing found

7. Mainstay Suites South Burlington (802)860-1986 1158 disconnected

8. Fairfield Inn Burlington Colchester (802) 655-1400 1201 I spoke ro 2/11  registered.

9. Comfort Inn S. Burlington (802)865-3400 1203 I spoke to  nothing found.

10. Travelodge Shelburne (802)985-8037 1207 I spoke to  2/2  from Newton.

11. Clarion Hotel & Suites Conf. Center (802)658-0250 1210 I spoke to  has reservation     
       for 2/22 made on 2/17 by 1-800-4choice.

12. Super 8 Burlington  South VT (802)862-6421 1416 I spoke to  nothing found.

02/20/2004 1037   message left for  by Lt. Thrasher at 

            1050   attempt to locate  at Hampden Gallery  no contact made message left at

            1140   advised ARD   room has been re cored and UMPD is in
possession of the key.

           1410 Interview with  at Cage. Det. Davies and myself interviewed
.  When she arrived she was panicky and crying.  We advised her that we had no new news

about Maura and that we were only looking for any further information about her last hours here at Umass.
 stated that she assumed that Maura went to NH because that is where her family vacationed and traveled

a lot.  SHe said Maura seemed fine on saturday when they went out with her father to Amherst Brewing
Company around 9 that evening.  She recalls coming back around 11:00 pm and dropped Maura's father off at
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 On 02/20/04, I (Detective Lisboa) was asked to follow up on this case by Lt. Thrasher.  Specifically, I
was asked to research a Fleet ATM transaction/withdrawal (@ a Fleet Bank terminal) made at 195 University
Drive on 02/09/04 from Ms. Murray's account.  A specific time for the transaction was not known at the time.

 On 02/20/04, I went to the Fleet Bank on Triangle Street and spoke with the branch manager- 
advised me to contact  manager at Fleet

Investigative Services, who handle/oversee the fleet ATM's.

 I spoke with  later that day.  He advised me that he was heading out the following day
(for vacation) but that he would have someone from his office assist me- later in the afternoon.  About an hour
later, I received a call from   I explained to  what I needed (footage of
the ATM transaction) and asked if she could assist.  I further explained to her that the date in question was
02/09/04 but that I did not have an exact time (at the moment).   stated that her records revealed a
transaction time of 15:15hrs., on 02/09/04.  She also provided me with an ATM number for Ms. Murray's Fleet
ATM Bank card.     

  stated that she was very familiar with this case, as a manager in her office was contacted by
the New Hampshire State Police about this same thing (ie. looking for footage of the ATM transaction).  

stated that she could get the tape from Loomis & Fargo before 4pm today and that I could come down
to her Spfld, Ma office and view it if I'd like.  I answered in the affirmative.    

 At about 4:15pm, I contacted  and advised her that I was on my way.  At about 5:00pm, I met
 at her office and she proceeded to show me the tape.   entered the ATM terminal/cash

box at 195 University Drive- by herself.  No vehicle information was available.  There are two ATM terminals
at this location and several people could be seen coming in and out- through camera #1.  Ms. Murray's
transaction (camera #2) lasted between 15:14:58 til about 15:16 at which point- Ms. Murray turns from view of
the camera towards her right, presumably to count the money she withdrew.  She then exited at about 15:16:29
and proceeded to her left- presumably to where her vehicle was parked.  Nothing suspicious could be
immediately determined.

 I asked  if I could have a copy of the videotape and she stated that she would have to get
authorization from her supervisor and would contact me early next week.  I asked her if I could have still
photos of the transaction and she agreed.  Numerous photos were given to me (detailing entire transaction) and
have been attached to this report.          

           Detective E. Lisboa   
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FACTS:
 On the morning of Thursday, May 13th, 2004 Det. Davies advised me that Tpr. Laundry from NHSP
was requesting a copy of Ms. Murray's financial aid records. At 0940 hrs. I went to UM Financial Aid Office
and spoke with the director, . She confirmed that Ms. Murray had financial aid, in the
way  of living expenses.    
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Masslive Subpeona request

On April 11th 2009, I Detective Gerald Perkins had discovered a posting on the “masslive.com” website in the
Amherst Forum referencing a missing person, Maura Murray.  The post was under the headline of “Maura
Murray”, “was seen in Montreal.  She is alive and well.”  This post was dated 4/8/09 at 2119 hrs with a post
number of 3520.  The author of the post used a screen name of “ .  The missing person case for
Murray for the University of Massachusetts Police Department is 04-41-OF.  Murray was a University of

Massachusetts nursing student who resided on campus herein Amherst.  She disappeared on February 10th

2004.  The case has since received national attention.
I request a subpoena for the purpose of identifying the poster of ” with the intent of interviewing
said person regarding any information they have supporting the claim posted.

Respectfully,

Det.  Gerald Perkins #108
Umass/ Amherst P.D.   
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such an emotional time.  Maura had stopped crying at this time and was staring at the desk, and I took over the
responsibilities of packing up her belonging while putting away the security phone, binder, and paperwork.  I
gathered her belongings, which included a black backpack, a large nursing book, and an alarm clock.  I then
told her "Let's get out of here", and I led her out of the building.  I knew from previous conversations that she
lived in Kennedy, so I walked her towards the Kennedy residential building.  While carrying all of her items, I
put my arm around her while walking back telling her I wish there was something I could do, and asked her
again if she wanted to go talk to a counselor with me tonight.  She responded, "No".  I then told her to call me
tomorrow and I would bring her to breakfast.  I led her into Kennedy dorm, and asked her if I could help her
carry her items up to her room.  She responded, "I only live on the 4th, it's okay."  Before she walked up the
stairwell, I hugged her and told her I didn't want to leave her like this.  I asked her if she had a roommate or
friends to talk to, and she responded, "Yes, I have people on my floor".  She then walked up the stairs and I
exited the elevator lobby and walked out the building.    
 As I left the building I called my head supervisor,  in the security office, and told him I was
very upset about leaving Maura in her condition.  I told him that she was very upset and she had some type of
family emergency, and she appeared very depressed.  told me there was nothing else I had done, and then
if I had anything else to talk about.  I responded "No", and finished out my night working.  The next morning,
Friday, February 6th Maura never did call my apartment, even though UMass classes were cancelled at noon.  I
never did try calling her dorm room, figuring it was a family emergency and she had family members and close
friends to help her out.    

______________________




